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l. HEJIb, PE3YJIBTATBI OCBOEHUA JUCHUIIJIMHBI 1
ITPEPEKBU3UTDHI

IenssMu  OCBOGHUS  MUCHUIUIMHBI  «MapKETHHTOBBIC — HCCIICIOBAHUS)  SBIISIOTCS:
O3HAKOMJICHHE CTY/ICHTOB C TEOPCTUYCCKHMMHU 3HAaHUSMH B cdepe TMPOBEICHHsS JICIOBBIX
HIEPEroBOpoB, 00yueHHE MPaBUIaM U IPUHITUIIAM BEACHHUS TIEPErOBOPHOIO IpoIiecca, 0TpadboTKa
NPaKTUYECKUX METOJOB, MOMOTAIONIMX HAXOJUTh HAMIYYIIYH) allbTEPHATHBY OOCYKIaeMOMY
COIIalICHUIO, YCTAaHABJIMBATb KOHTAKT C OINIIOHCHTAaMM, BI)I6I/IpaTI> ONTUMAJIBHYIO MOJCIIb
CIIylIaHus cOOEeCeTHHKA.

B PE3YIBbTATC OCBOCHUA TUCHUIIIMHBI CTYJACHT JOJI’KCH

3HATh:

®  TMPUHIUIBI U HHCTPYMEHTHI MAPKETUHTOBBIX UCCIIECIOBAHHIA;

e MeToabl cObopa, 00padOTKH, aHAIM3a M MPETOCTABICHUS HHGOPMAINH, HEOOXOIUMOMN st
MPUHSITHS YIPABICHUYECKUX PEIICHU;

° MCTO/bI IIJIIAHUPOBAHUSA U KOHTPOJIA MPOBCACHUA MaPKETUHI'OBBIX I/ICCHGI[OBaHHﬁ,

yMeThb:

® TMPUMEHSATH Ha MPAKTUKE TEOPETHUUECKHUE 3HAHUS B 00JACTH MapKETUHTOBBIX UCCIIEIOBaHMUIH;

e  pa3pabarpIBaTh IJIAaH MAPKETUHTOBOTO UCCIICIOBAHMS;

®  TIPOBOJUTH COOp MH(OPMAIIMU U OIICHUBATH KAU€CTBO MOJIYYCHHBIX JAaHHBIX;

®  MPOBOJIUTH OOPAOOTKY M aHAIIM3 MOJTYYCHHBIX JaHHBIX;

®  COCTaBJIATH OTYET MO PE3yJIbTaTaM MPOBEJACHHOTO UCCIIETOBAHMS;

BJIAJIEThH.

®  HaBBIKAMH MPOBEJICHUSI MAPKETHHTOBBIX HCCIIEIOBAHUM.

N3ydenne nucuunianabl «MapKeTHHTOBBIE MCCIIEOBaHU» Oa3upyeTcsl Ha CIeAYIOLINX
JTUCIUIUINHAX
— Ilpaso,
— DKOHOMMYECKAsl TEOPHs,
— Druka 6u3Heca,
— Mapkerunr,
—  DKOHOMHYECKHU aHaIN3 (PUPMEI.



s ocBoeHus: y4eOHOW ITUCHUIUIMHBI CTYJASHTBHI JOJDKHBI BIAACTH CIEAYIOIIUMU
3HAHUSIMH ¥ KOMITETCHITUSIMMU
— 3HaHUAMH U3 00JACTH IKOHOMHYECKOU TCOPHH,
— 3HaHUAMH U3 00JIACTH MApPKETHHTA;

OCHOBHBIE TIOJIOKEHHUS JUCUUIUIMHBI JJOJDKHBI OBITh MCIIOJIB30BaHbl B AaJbHEHUIIEM MPH
W3Y4YECHUH CIIEIYIOINX AUCLUIIINH:
— OcCHOBBI MApPKETUHIOBOW aHAIUTUKH,
A Takxe npu IpOoX0XKACHUN IPEIAUINIOMHON IPpakTUKU U Hanucanus BKP.

Il. COJEPXAHHWE YYEBHOM JUCIUILINHBI
Pa3nes 1 IlocTanoBKa Heu M 32124 UCCJIEAOBAHMSA.
Tema 1. Benenwe B aucuuiuinHy «MapKkeTHHroBble uccienoBaHus». [loHsTue TepmuHa
«MapKETUHIOBBIE MCCIIEIOBAaHUS». MECTO HCCIEIOBAaHUN pBIHKA B CHCTEME MAapKETHHIA.
MapketunroBasi WHGOpPMAMOHHAS CHCTEMa. OTHKA MPOBEICHUS WCCIEAOBAaHUN pPBHIHKA.
[Tonsatue mnpoOnemMa KoOMIaHWM, HpoOJIEMa HCCIENOBAaHUS, LEIN MCCIeIOBaHUSA. OTalbl
UCCJIEJOBAHMSI PhIHKA.

Pa3zgen 2. PazpaboTka mjiana ucciaeaoBaHus

Tema 2. Pa3paboTka mpoekTa uccienoBaHus. [IoHATHE «IpOEKT HCCIenOoBaHUsA». Tpu BUAA
HCCJICIOBaHMS PBIHKA — MPEABAPUTEIbHBIC, PEKOMEHIATEIbHBIC, UCCASAOBAHUS 10 BBISIBJICHHUIO
MPUYMHHO-CICACTBEHHOM CBsA3H. Llenn Kak1oro BU1a MCCIICI0BaHMS, ONTUCAHUE, METO/IbI.

Pa3znen 3. Buenpenue mjiana ucciaeaoBaHusi — cOOP JaAHHBIX

Tema 3. Bropuunble nanuble. CranmaptusupoBaHHas uHpopmanus. [loHATHE BTOPUYHBIX
JTaHHBIX. MeTroabl cOopa BTOPHYHBIX JaHHBIX. BO3MOXHBIE TMPOOIEMBI, CBSI3aHHBIE C
HUCITIOJIB30BAHUEM BTOpI/I‘-IHBIX JAaHHBIX. HOHSITI/IG CT&HH&pTHSHpOBaHHOﬁ I/IH(i)OpMaIII/II/I, BH/BI,
WCIIOJIb30BAHUE B UCCIIEOBAaHUSAX PBIHKA.

Tema 4. Habmonenusi, POKyc-TpyIIIIbI U IPyrue METOMIbI cOOpa «KaueCTBEHHOI WH(OpMAaIUH.
HabGmronenuss — BuAbl, yClIOBUS NMPUMEHEHUS, PEUMYIIECTBA, OIPaHUYEHMS] HCIOJb30BaHUS.
@®okyc Tpymnibl — NOHATHE, TPEOOBAaHUS K MPOBEIEHUIO, IPEUMYIIECTBA, OrpaHudeHus. Jpyrue
METO/Ibl cOOpa «KauyeCTBEHHOW» UHPOpMAIIH.

Tema 5. Metonbl npoBeaeHUs onpocoB. [IpeumymecTBa 1 HeAOCTaTKH ONPOCOB. TpH OCHOBHBIX
noaxoaa K coopy mHbOpMAIIUU OT PECTIOHICHTOB — JIMYHBIE UHTEPBbIO, HHTEPBHIO C MIOMOIIHIO
tenedoHa, on-line uHTepBHIOMpPOBaHUE. [IpenMyiiecTBa 1 HEJOCTATKH KaXKIOTO METO/IA.

Tema 6. I/I3MCpCHI/I$I B MApKCTUHI'OBLIX HCCICOOBAHUAX. AJIBTCpHaTI/IBHBIC (I)OpMaTLI BOIIPOCOB.
XapaKTepI/ICTI/IKI/I IKal. ypOBCHB HU3MCPCHUA HIKAJIbI - KaTer OprIHLIC MIKaJIbI (HOMI/IHaJ'ILHa}I,
HOp}IIlKOBaH), MCTPUUCCKHUEC IMIKAJIbI (I/IHTepBaJ'IBHaSI, HpOHOpI_II/IOHaHLHaH). IIxana .HI/IKKCpTa,
noJsipHad mKajia, Apyruc€ BUAbI HIKaJl. To4dHOCTS U AOCTOBCPHOCTb U3MCPCHUS.

Tema 7. Pa3zpabotka ankert. [Iporecc pa3paboTku aHKETHI. 5 TpeOOBaHMI K BOIIPOCAM B aHKETE.
10 TpeOoBaHMii, YTO HE JMJOJDKHO OBITH B aHKeTe. BBeneHue B aHkeTy — (QYyHKIHA,
[IOCJIEIOBATEIbHOCTh HamucaHus.  Tunel BompocoB. [lociaenoBaTenbHOCTB  PacONOKEHUs
BOIIPOCOB B aHKETE.



Tema 8 Hamonnenwe BbIOOpKU. [loHSTHE «TEeHEpalibHAasE COBOKYITHOCTBY, «BBIOOPKa»,
«EIIMHUIIA BEIOOPKW», «IIEPEIHChY», «OMHMOKa BHIOOPKN». BepOsITHOCTHBIC W HEBEPOSTHOCTHHIC
BBIOOPKH.

Tema 9. Pacuer pa3mepa BoiOOpku. [ToHSATHE «OIIMOKa BBIOOPKM», «OIIMOKa, HE CBSI3aHHAS C
pacueToM W HAIOJIHEHUEM BBIOOPKHY», «U3MEHUHUBOCTHY, «YPOBEHb JHOBEPHUSN», «TOYHOCTH
uccnenoBanus». Popmyna pacuera.

Tema 10. Bo3MoxHBIE OMIMOKK HCCIEIOBAHUS, HE CBS3aHHBIC C PACYETOM U HAMOJHEHUEM
BbIOOpKU. OmuOKHM, cBA3aHHbIE ¢ pabOTOMl WHTEpBbIOEpAa — MpeIHAMEPEHHBIE H HE
npeaHamepenHbie. OMMOKH PECIIOHICHTOB — NPEJHAMEPEHHBIE M HEeNpeTHaMEpEHHbIE.

I1l. OHEHUMWBAHHUE
Texywuii KOHMPOTL:

Paboma cmyoenmos na cemunapckux zamsmusx. llpenonaBarenb OLEHUBaET paboOTy
CTYJCHTOB Ha CEMHUHApCKuX 3aHATHsAX 1o 10-Tu OauibHOM 1IKajge 1O  CIEAYIOIUM
HAIPABICHUSAM: aKTUBHOCTh BBICTYIUIEHUH HA CEMHHAPCKHUX 3aHATHUAX; YYaCTHE B JAUCKYCCHUSX;
MOJATOTOBJICHHOCTh CTYIEHTAa K CEMHHAPCKUM 3aHSTHUSM (BBIMOJHEHHE IOJIy4aeMbIX KEiCOB,
3aJJaHUI Ha CaMOCTOSITENIbHOE U3YyUEHUE); MPE3EHTAIUS MaTepraa.

Ecnu Ha ceMHHApCKOM 3aHSTHUU CTYJEHT HE IPUCYTCTBYET, 100 He 0TBeYaeT, Oaymropuas
MPUHUMAETCS paBHOU HYII0. B 3TOM ciyuae cryzneHT B TeueHue Henenu (7 KaleHIapHbIX JHEH)
MOXKET OTYUTATHCS O cAellaHHOW pabore. Ecnu B TeueHne Henenu CTYIEHT HE OTYUTHIBACTCS O
BBIIIOJJHEHHOM IIPAKTUYECKOM 3a1aHMH,  Ogyuuropuas OCTAETCS PABHOM HYNIO (IIPAKTUKA 10
M3y4aeMoOM TeMe CUNTAETCA HE YCBOCHHOM).

Ilpoexm - llpesentauus «lIpemnoxkeHne Ha TPOBEIACHUE WCCICIOBAHUS PBIHKAY,
BBITIOJIHSIEMOTO B paMKaxX HCCIIEIOBATEIbCKOTO MPOoeKTa, oTtueT. [IpeseHtanuss — 7 MUHYT Ha
rpyniy onennaercs o 10-6amasHoii cucreme. Oppocr

OneHku mo BceM (opMaM TEKYHIEro KOHTpPOJS BbICTaBIAOTCS 1o 10-Tu OGannbpHOM
mikane. J{ias monydeHust MoJIoKUTEIbHONW OLEHKHU CTYIEHT JOJKEH JEMOHCTPHPOBATh HAaBBIKU
AQHAIUTUYECKOW pabOoThI C Pa3IMYHOMN JUTEpaTypol, CIOCOOHOCTh MPOBECTH CAMOCTOSITENILHOE
WCCIJIEJOBAHNE, CAENaTh BBIBOJBI HA OCHOBE CBEJIEHUM, MOIYYEHHBIX U3 HCTOUYHUKOB U CBOHX
MapKETUHTOBBIX MCCIIEIOBAaHUN U CIIOCOOHOCTH (POPMYJIMPOBATH CBOM MJIEU U J€NIaTh IPOTHO3BI
[0 UX BOIUIOLIEHUIO, a TAKXKE MTPE3CHTOBATh PE3YyJIbTAaThl CBOEH pabOTHI.

Hmozoeviti koHmpons —IK3aMEH, B BHJE HAIlMCaHUS OTYETAa M IPE3EHTALlMU DPE3YyJIbTaTOB
MCCIIE0BATENLCKOT0 NpoekTa. [Ipezentanus — 10 MuHyT Ha rpymny.

Ha »Kx3aMeHe CTyIeHT AO0KEH JEMOHCTPUpPOBaTh yCBOeHHE He MeHee 80% M3ydeHHOro
MaTepuaia, BIAQJCHHE HaBbIKAMU aHAU3a pPAa3JIMYHbIX IOJXOJO0B K MAapKETHHTOBBHIM
UCCIIEIOBaHUSM, BJIaJICHHE Pa3IMYHBIMU HHCTPYMEHTAMH HU3y4eHUs MOTpeOuTenei, mocTpoeHus
MapKETUHTOBBIX MOJIENeH, BllaJiecHUe HAaBBIKAMU aHaIW3a JAHHBIX, OLEHUBATh 3()(PEeKTUBHOCTH
PEKJIaMHBIX UHCTPYMEHTOB.

IHopsinok popMHUPOBAHUS OLIEHOK IO JUCHHUILIMHE

Haxomiennast omneHka  (Oyaxornennas) YYHUTBIBAET PE3YJIbTATHl  ayJUTOPHOU pPabOTHI
cTyeHTa Oj,ymuropuas, BKIIOYAIONINE CpeqHEapU(PMETHIECKYIO OLIEHKY 3a Pa300p U NPE3eHTALUI0
KEWMCOB, U PE3YNbTAThl TPE3CHTAIMH MPOEKTHON PaOOTHI CIEAYIOIIMM 00pa3oM:



OHaKOHJ’IeHHaﬂZ 076*anI[I/IT0pHaSI + 034*OHPOGKT

Hakomnennass oueHka OKpYIJsieTcs A0 I[ENbIX €IUHUL, CI0CO0 OKpYIJIeHUS —
apuMeTHIECKUH.

PC3YJIBTI/IPYIOH_[2UI OIICHKAa 110 AUCHHUIIJIMHEC CTABUTCA B OUIIJIOM H paCC'—II/ITbIBaCTCSI 110
cieayoniei popmyie, 1€ Osgsayen — OIICHKA 32 PE3YJIbTATHI 3K3aMCHA:

Ope3ym>T = 0 54 * Oamameﬂ + 096 * OHaKOl’lJ’leHHaﬂ

Crioco®0 OKpyIJIeHHsT OIEHKHM HWTOTOBOTO KOHTpoJii B QopMe JK3aMeHa —
apupMETUUECKHI.

1IV. HNPHUMEPBI OHIEHOYHBIX CPEJIACTB
OuneHouHble CpeACTBA /AJsl OLEHKH KAa4eCcTBA OCBOEHHS JMCIHUILIMHBI B XOJe TEeKYIIero
KOHTPOJIA:

Temamuka 3a0anuil mexywe2o KOHMpPOJisL.

B paMkax Tekyllero KOHTpOJIS OLIEHUBAeTcs paboTa CTYJEHTOB Ha CEMHUHApCKHUX
3aHATHUAX, KOTOpas BKIIOYAeT B ceOs paboTy Haj Kelicamu (B Kiacce JIMOO AoMa) U MPOEKTHas
pabota. PaboTa BBINOIHSAETCS B TPyIIax Mo 4-5 4eloBexk.

Paborast Hag keiicamMu, CTyIEHTHI TOTOBSAT OTBETHI HA BOIIPOCHI Kelica (oMa - B hopmare
Power Point, tu60 B Ki1acce Mpe3eHTYIOT MOCIIe TPYMIIOBOro oocyxaeHus). Ha 3ansatuu rpymmna
IIPE3EHTYET OTBETHI HA BOIPOCHI Kelica. [IpenogaBaTens oneHUBaeT AaHHbIN BUJ paboTh! o 10-
OaJUIBHOM cucTeMe.

B pamkax BbImonHseMOH MpOEKTHONH paboTbl «OpraHu3zanuss U INPOBEACHUE
MapKETUHIOBOT'O MCCJIEIOBAHUS JJIsi KOMIOAHUM _ » CTYJEHTHI IPE3EHTYIOT MPOMEXYTOUHBII
pe3ynbrar. CTyZIEHTHl CIAIOT OTYET W JenaroT npe3eHTanuto B (popmare PP. Ilpesenrtanus B
¢dopmate PP o BpemeHu He noJKHA IpeBblIaTh Oosnee 7 MUHYT. Kakaplii y4acTHUK TpYIIIbI
JIOJKEH MPUHUMATh ydacTHe B Mpe3eHTanuu. OT4eT A0KEeH ObITh HaleyaTaH Ha KOMIIbIOTEpE.
HIpudt Times New Roman, kernb 14 u mexxcTpounslit uaTepBain 1,5. ITons: BepxHee U HUXKHEe
— 20 MM, neBoe u npaBoe — 24 MMm. OTyer npeacrasiser co0oif Hanucanue «lIpemnoxxenus Ha
IPOBE/ICHUS HCCIIEJOBAHUS PhIHKa». DTOT JOKYMEHT BBIIIOJIHSET TPU OCHOBHbIE (DYHKIIMH:

1) Onpenensier mpoGieMy MEHeKMEHTa KOMITAHUN

2) OnpenensieT el uccaeaoBaHus

3) OtpaskaeT METO/IbI UCCIIEIOBaHMS, BEIOpaHHBIE UCCIIEI0BATEIEM Ul PELICHHS TOCTABIEHHBIX

3azad.

Cmpyxkmypa omuema 011 meKyuje2o KOHmMpo.s.

1. Turyasnslii Jucr. Hazanue pabotel «lIpemyioskeHre Ha NMpPOBEIEHUE HCCIIEIOBAHUS
PBIHKAY.

2. BBeaenue (aKTyaJabHOCTb, 11€Jb, TOCTABJICHHBIE 3a/1a41, MPEIMET U 0OBEKT HCCIEI0BAHUS,
HOBHU3HA, MPAKTUYECKash 3HAYMMOCTb, BKJIAJ KaXKJIOTO CTYJIEHTa TPYIIbI B BBHINOJIHEHUE
MIPOEKTa)

3. Taasa 1. Onucanue KoMnaHuu (MaKCUMyM 2 JIHCTA)

HcTopust komnaHuu (OCHOBHbIE MOMEHTHI), IIpeJiaraeMble KOMIaHUEH MPOYKThI, TJaBHbIE
KOHKYPEHTBI, YHUKAJIbHOE TOPTOBOE MPEUMYIIECTBO.



4. TmaBa 2. YnpasieH4yeckasi npodjemMa komnanuu (2 — 3 mucra)
2.1 Cumnromsl (curHanbl) pbiHKa. CUMITOM — BHUIUMOE MU3MEHEHHME MOBEJICHUS BaXKHBIX
JUIslL KOMIIaHMM TIEPEMEHHBIX PBIHKA, YKa3blBAaIOIMX Ha CYLIECTBOBAaHHE HpoOJIEM B
KOMIIaHUM. BpIBaeT, 4TO pyKOBOJCTBO CTAJIKHUBAETCS HE C CUMIITOMAMH, YKa3bIBAIOIIMMU Ha
npo0JieMbl, a C CHUTHajaMM, YyKa3bIBalOUIMMH Ha CYIIECTBOBAHHWE BO3MOYKHOCTEW IS
KOMITaHUH.
2.2 B0o3MOKHbIE€ IPUUUHBI CHMIITOMOB.
2.3 B03MOJKHBI€ [10JIb30BATEIHN PE3Y/IbTATOB IUIAHUPYEMOT'0 UCCIEA0BAHNS B KOMIIAHUU.

5. Taasa 3. Heanb u 3aaaum uccjie0BaHUs

3.1 Llens wuccienoBaHusi, KOTOpash BBITEKACT W3 YIPABICHYECKOW MPOOIEMBI
KOMIIaHUH
3.2 3agauM McCleIOBaHUA. 3aJladyd MCCIIEAOBAaHUS OTPaXKaroT, HEAOCTATOK B KaKOW

uH(pOpMallUU JOKEH OBITh 3aKpPBIT AJIS TOrO, YTOOBI B UTOTE PELIUThH YIPAaBICHUYECKYIO
npoOiieMy KOMIIaHWHW. 3aJayd HccienoBaHusi najee TpaHchopmupyroTcs B (opwmar,
KOTOPBIiA MO3BOJIHUT cPOPMHUPOBATH MPOIECcC UCCIeA0BaHuUs (KOHCTPYKIIUU U ONlEpallMOHHBIC

OTpeIeTICHU )

3.3 KoHCTpyKIIMM WCCIeNOBaHUS — MAapKETUHIOBas KOHICMIUS, OTPaXKaeT, 4TO
UMCHHO HMCCJIC/IOBATEIIb TUIAHUPYET U3MEPUTh Ha PhIHKE.

3.4 OnepaliioHHbIE OMNpeAENeHUs] HCCIEA0BaHUS — OIUCHIBAET, KaKUM 00pa3om

uccleioBaTelb IUIAHUPYEeT H3MepsATh KoHcTpykuuto. Ilumercs B ¢dopmare Bormpoca,
KOTOPBIH Jlajiee MCI0JIb3yeTcs IPU (OPMHUPOBAHUU BOIIPOCOB AHKETHI.
6. CnHcok HCNOJb3yeMbIX HCTOYHUKOB

BOl'lpOCbl JJIF OHCHKHU Ka4YeCTBa OCBOCHUSA JUCHUIIJINHBI

Temamuka 3a0aHuil UMoO208020 KOHMPOJIAL.

3amanue JUIs 9K3aMEHa CTYIEHTOB C(HOPMYIUPOBAHO CIEAYIOIMIMM OOpa3oM: IMOJArOTOBKA M
npeseHTanus otueta «OpraHuzanus M HPOBEJCHHE MAapKETUHIOBOTO HCCIENIOBAaHUS  JUIS
koMnaHu _ ». CTyneHThl CHAlOT MTOTOBBI OTYET (OJMH Ha TPYMNY) M MPE3EHTYIOT
pe3ynbTathl cBoed paboTbl. OTyeT JoykeH ObITh HamedataH Ha kKommbioTepe. Hpudt Times
New Roman, xernp 14 u mexcrpounslii uatepsan 1,5. Ions: BepxHee u HuxHee — 20 MM,
JIeBOE U MpaBoe — 24 MM.

Tpebosanus k cmpykmype omuema.
Turyasnslii auct. HazBanue paboTsl:
«Opranuzanus ¥ NpoBEeICHNE MAPKETUHIOBOI'O UCCIEAOBAHUS JJIsl KOMIIAHUU _ ».

BBenenue
I'maBa 1. Onncanue koMnaHum (MakKCUMyM 2 JIKCTA)
I'naBa 2. Ynpasienueckasi mpodseMa komnanuu (2 — 3 nucra)

2.1 CumnToMBI (CUTHAIIBI) PHIHKA.

2.2 B03MOXHbIE IPUUYUHBI CAMIITOMOB.

2.3 Bo3MoOKHBIE TIOJIB30BATENIN PE3YIHTATOB MIIAHUPYEMOTO HCCIIEIOBAHUS B KOMIIAHUU.
I'nasa 3. lesap u 3a1a4u uccjie10BaHUS

3.1  Ilenp ucciaegoBaHus

3.2 3amayu ucciieJOBaHUA.

3.3 KoHCTpyKIHH HCCIICTOBAHUS.

3.4 OrnieparinoHHBIC ONIPEACIICHUS UCCIIEOBAHUS
I'nasa 4. [Ipeanosiaraembie MeTObI HCCJIEIOBAHUS



4.1 KauectBeHHOE HCclieoBaHUE (€CIM OHO HEOOXOAMMO, TO OOBSCHUTE, KaKWUe 3a/1aul
IUTAHUPYETE 3aKpbITh, KaKWe KOHCTPYKIUU IUIAHHpYeTe W3Yy4HTh). [lmanumpyembie
METO/IBI.

4.2 KonnyecTBeHHOE HCCIEAOBaHUE (€CTM OHO HEOOXOAWMO, TO OOBSICHHUTE, KaKUe
3a/la4¥ TUTAHUPYETE 3aKPhITh, KAKHEe KOHCTPYKIINH TUTAHUPYeTe N3y4nTh). [Imanupyembie
METO/IBI.

4.3 AHkerta

4.4 Tlnan HamoJHEHUs BHIOOPKH

4.5 Pacuer pazmepa BEIOOpKH

I'nasa S. Pe3yabTarsl HCCI€10BAHUS
3akawueHue
CnucoK UCIoJIb3yeMbIX HCTOYHHKOB
puioxenust

Tpebosanus k npeseHmayuu.

B mpesenTanuu y4yacTBYIOT BCe WiI€HBl Ipynmbl. J{IUTENbHOCTH Hpe3eHTauuu He Ooree 10
MUHYT. B TeueHue npe3eHTanuu 3a OTBEIEHHOE BPEMsI CTYJEHThI JOJKHBI IIOJHOCTBIO NepeaaTh
uaer caenaHHo pabotrel. [lpeseHTanus pe3ynbTaToB MpelrnoyiaraeT HMMEHHO paccka3d o
BBHITIOJTHEHHON padoTe, a He YTEHHE C BBIPAKCHHUEM.

[1o okOHYaHUM MPE3EHTALMH KaXJA0MY YJIEHY IPYHIIbl 3a1aF0TCS:

- TEOPETUYECKUE BOIPOCHI 110 U3yYEHHOMY MaTepuay

- IPaKTUYECKHE BOIIPOCHI 10 BBHIMOJIHEHHOM IPYIOi padoTe.

Hepeqenb eonpocoe 07151 CAMONOO20MOBKU K IK3AMEHY NO 8Ccemy KypcCy.

1.

10.
11.
12.

JlaiiTe omnpeneneHre «MapKETUHIOBblE uccieqoBaHus». OObICHUTE, Kakyl poOJjb
3aHMMAaIOT MapKETUHTOBbIE HCCIIEI0BAaHUS B CUCTEME MAapKETHHTa.

Haiite omnpenenenue «MapkeTuHrosass uHpopmanuoHHas cuctema» (MIS). B uem
3aKJII0YaeTCsl pa3HuIla MeXay MIS, MapKeTHHTOBBIMU MCCIICIOBAHUSMHA U CUCTEMOMU IO
nojajepkke npuHsATHs pemenuit (DSS).

Onumure npo6eMbl STUKHA B MAPKETHHIOBBIX HCCIIEI0BAHUSX.

Onumure npenBapuTenbHble ucciaeaoBanusa. Cepbl UCTOIb30BaHUS TPEIBAPUTEIbHBIX
nccnaeaoBaHui. MeTosl pOBEACHUS IPEABAPUTEIBHBIX HCCICIOBAHUN

OnucarenpHble uccaenoBannsa. OTBET Ha KaKWe BOIPOCHI AOJDKHBI JaTh ONHCATENIbHbBIE
uccnenoBanus? Knaccudukanus onucarenabHbIX UCCIEI0OBaHUM.

B uem 3akimrouaeTcs pa3HHIIA MEXAY IPOAOIbHBIMU U NONIEPEUYHBIMHU U3yUEHUSIMHU PbIHKA
(longitudinal studies and cross-sectional studies)?

Uro Ttakoe «maHens»? HenpepsiBHble M auckperHble naHenu (Continuous and
discontinuous panels). IlpuBeaure mpuMepsl, B KakKUX Clydasx Jydlle NPUMEHUTbH
IIPOJIOJIbHBIE MTAHENH, @ B KAKUX CIIydasx JIydlle IPUMEHUTh TUCKPETHBIE TTAHEIH.

UYro Takoe «DxcnepumeHT»? Kakue nepeMeHHble JODKHBI ObITh MPUHSATH BO BHUMaHHE
Ipu pa3padboTke IKCHepuMenTa. UTo Takoe «IIpoeKT sKcnepumMenTa»? UTo Takoe npeTecT,
IIOCTTECT, «PEATBHBIN IKCIIEPUMEHT, «KBA3U»-IKCIIEPUMEHT.

Onumute 3 mpoekra skcrnepumenta: after-only; one-group, before-after; before-after
with control group.

Onummure, Kak MO>KHO OLIEHUTH JIOCTOBEPHOCTDH IKCIIEPHUMEHTA.

UYro Takoe «recTupoBaHUE pbIHKa»? THUIIBI TECTUPOBAHUS PBIHKA.

Bropuunsie nannsie. MIx npenMyiiectBa U HenocTaTki. OLieHKa BTOPUYHBIX TaHHBIX.



13.  Jlaiite moHATHE CTaHAAPTU3UPOBAaHHOW  wHpopMamwu. Onumure ABa  BUAA
CTaHJAPTU3UPOBAHHON HH(OPMAITHH.

14. Onumure IpeuMyIecTsa U HEJOCTATKU OOBEAVHEHHBIX  JAaHHBIX u
CTaHJApTU3UPOBAHHBIX YCIIYT.

15. Onuimure METOJ OIIpeEIeHHs] IPUEMIIEMOTO 1Malla30Ha 1IEeH.

16. Onummre 5 HEOOXOAMMBIX COCTABJISIFOIIMX YCICITHOW (QOPMYIUPOBKH aHKETHI (5
«shoulds»). O0wsicHUTE crneayromuye MOHATHS ¥ MPUBEIUTE MPUMEPHI IS KaKIOTO U3
HUX:

- IPEYBEINYECHHBINA BOIIPOC;
- HEOJIHO3HAYHBIN BOIPOC;
- BOIIPOC C IBOWHBIM JTHOM;
- «BeIyLIUI» BOIIPOC.

17. OnumuTe TEXHUKY HaOI0ICHUH.
18.  OnummTe TeXHHUKY MPOBeaeHUS (HOKYC-TPYIIIL.
19.  «IIpoektHble» TexHOJIOTHMH. OOBICHUTE CMBICI TEPMHHA «IpOEKTHBIe». Omnummre: a)

Tect-kapTuHKa, 0) aKTHBHOCTh «POJICBBIC MI'PBI», B) TECT HAa OKOHYAHHE MPEII0KCHHUS,
') TECT Ha aCCOITMAIUIO CO CIIOBOM, 1) «ballon» Tecr.

20. B gewm 3akitouaeTcs pa3HUIA MEXIY OIIMOKAMU BHIOOPKU U OIIMOKaMH, HE CBSI3aHHBIMU
¢ pacuetoM BeIOOpOK (sampling error and nonsampling error)

21.  ]JlaliTe TOHSATHE YETHIPEM XapaKTEPUCTUKAM IIKall, KOTOPHIE OMPENENAIOT YpPOBEHb
W3MEpEHUS KA.

22. Onumure MoaudUIMPOBaHHYIO IIKany JInkkepra.

23.  Onwmmute nomspHyro mkany. Jlaiite nonstue tepmuny «halo effecty. Kakum oGpazom
MO>KHO KOHTPOJIMPOBATH JAHHYIO MPodiiemMy?

24, Onuimure HEBEPOATHOCTHBIE METO/IbI HATIOJTHEHUS BBIOOPOK.

25. Onumure BepOATHOCTHBIE METO/1bI HATIOJHEHUSI BHIOOPOK.

26. OnuimuTe KadeCcTBEHHBIE M KOJWYECTBEHHBIE HcCclefoBaHus. B  dyem pasHuma?
MHOoXeCTBEHHBIE UCCIIEJOBAHMS.

27.  TlpoBeneHWe mpeTecTa aHKETHI — IIETh ¥ TEXHUKA MPOBEICHHUS.

28. B dyewm 3akimouaercs IIeNIb HaNMCaHUs BBelIeHUs aHKeTbl. OCHOBHBIC COCTABJISIOIIHEC
BBEJICHUS aHKETHI.

29.  OOwpscHHUTE TpeAHA3HAYCHHE: OTCEMBAIOIIUX BOIMPOCOB, PA30TPEBAIOIIMX BOIPOCOB,
BOIIPOCOB-TIEPEXOAHUKOB, LUKIWYHBIX BompocoB (“skip” questions), Bompocos-
KJ1acCU(UKATOPOB.

30.  Onumure BO3MOXXHBIE OIIMOKM HWHTEpBBIOEpPA MPHU MpOBEIEHUH ompoca. KoHTpoib
OLINOOK.

31.  Onumwure BO3MOXHBIC OIIMOKM PECMOHICHTa NpU TMpoBeAeHHH orpoca. KoHTpoib
OLINOOK.

V. PECYPCHI

5.1. OcHoBHas quTEpaTypa

1. MapKeTHHTOBbIE HCCIEAOBaHUS [DNEKTPOHHBIN pecypc]: YueOHoe mocobue / H.I.
KameneBa, B.A. IMoaskos, OBC Znanium. - 2-¢ usna., gon. - M.: By3osckuii yueonuk: HUL]
Hudpa-M, 2013. - 368 c.: 60x90 1/16. (neperuier) ISBN 978-5-9558-0233-6 - Pexxum moctyma:
http://znanium.com/bookread2.php?book=351385 . - 3ar. ¢ 3KkpaHa..

2. Moxkwuii, M. C. MeTomoorust HayYHbIX UCCIIEIOBAHHUHN : YICOHHK JIJISl MarHCTPATyphI
[DnexTponnslit pecypc] / M. C. Mokwuii, A. JI. Hukudopos, B. C. Mokuii ; mox pea. M. C.



http://znanium.com/bookread2.php?book=351385

Moxoro, OBC Opaiit — M. : U3agatensctBo FOpaiit, 2018. — 255 ¢. — (Cepus : Maructp). —
ISBN 978-5-9916-1036-0. — Pexxum mocryma: https://www.biblio-
online.ru/viewer/metodologiya-nauchnyh-issledovaniy-412905#page/1 . 3ariu. ¢ 3kpaHa.

5.2. JlonoJiHUTEJbHAA JINTEPaTypa
1. Malhotra, N. K. Basic Marketing Research / N. K. Malhotra. - 4th ed. - Edinbugrh : Pearson
Education Limited, 2014. - 670 p.

5.3. [IporpamMHoe oGecnieyeHue

Ne i/ HaumenoBanue YciaoBus xocryna

1 Windows Professional 8.1 Russian U3 enympenneti cemu ynusepcumema (002060p)

2 MS Office 2007 Prof + U3 enympenneii cemu ynugepcumema (002080p)

5.4. IlpodeccuoHanbHbIe 6a3bl JAHHBIX, HH(POPMAIHOHHDBIE CIIPABOYHbIE CHCTEMbI,
HHTepPHeT-pecypchl (3IEKTPOHHBIE 00Pa30BaTe/IbHbIE PECYPChI)

Ne n/m HanmeHnoBanue Yci0Bus A0cTyna/CKaYMBaHUSA
1 DNeKTpOHHBIE 00pa30BaTEIbHBIC Jloco6op na ucnonvzosanue 31eKMpPOHHBIX
pecypchl 0a3 0aHHLIX/NO NOOKTIOYEHUIO U
obecneuenuro 0ocmyna K 6a3am OaHHbIX

5.5. MaTepuajJibHO-TeXHHYECKOE 00ecnevyeHue TUCIUTIIINHbI

YyeOHble ayIuUTOpUM A JEKIUOHHBIX 3aHATHM 1O JAHUCUUIUIMHE OO0eCleYuBaoT
UCIIOJIb30BaHUE U JIEMOHCTPALMIO TEMAaTUYECKUX MIUTFOCTPALUN, COOTBETCTBYIOIUX IPOrpaMMme
JVCLUIUIMHBL B COCTABE:

— II9BM c poctynom B MHTepHer (omepanuoHHas cuctema, O(QHCHBbIE NPOTrpamMbl,
AHTUBUPYCHBIE TIPOTPAMMBI);

— MYJbTUMEIUNHBIA IPOEKTOP C AUCTAHLMOHHBIM YIIPaBICHUEM.

VY4eOHble aynuTOpUN AJIsl J1aOOPATOPHBIX M CaMOCTOSITENbHBIX 3aHSATUN MO AUCLMILIUHE
ocHamieHsl [IOBM, ¢ BO3MOXHOCTBIO MOJKIIOUEHUS K ceTH HHTepHeT W JoCTynmoM K
AJIEKTPOHHON MH(OpMAIIMOHHO-00pa3oBaTenbHoM cpenre HUY BIID.



https://www.biblio-online.ru/viewer/metodologiya-nauchnyh-issledovaniy-412905#page/1
https://www.biblio-online.ru/viewer/metodologiya-nauchnyh-issledovaniy-412905#page/1

