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JUCLUATIIINHBI

I.  HEJb, PE3YJIBTATbBI OCBOEHUS JUCHUIIJINHBI U TIPEPEKBU3UTHI
Llenp OCBOEGHHUS AWMCUMIUIMHBI «MapKeTHHT B OTpaciix M cdepax OesTeIbHOCTH» IOoKa3aTb
cnenn(uKy MapKeTHHTa B Ipolecce YNpaBlieHHs NPEANpUSATHAMHU pPa3IHYHBIX OTpacieil wiu cdep
JesTeIbHOCTH. V3yuynTh OCHOBHOW HMHCTPYMEHTAapUii MapKETHHra BHIOpAaHHBIX OTpacied wim cdep
JIEATENBHOCTH U MOJIYYHTh HaBBIKH €r0 UCTIOIb30BAHMSA IUI IPHHATHUSA YIIPABIECHYECKUX PELICHHUM.
B pesynbTarte 0CBOEHUSA AUCHUIUIMHBI CTYAEHT JOJIKEH:
3HAThD!
®  0COOCHHOCTH TOBApHOH, IEHOBOM, paclpeeIMTeIbHON 1 KOMMYHUKAIIMOHHOM MTOJTUTUKA
® MpeInpusTHA BEIOPaHHON OTpaciy WiH cephl AATETbHOCTH;
® 0COOCHHOCTH OpTaHW3AIMK MapKETHHIa Ha MPEIPUATHAX BEIOPaHHBIX OTpaciei uiu chep
®  JIEATEIbHOCTH.

® MPUMEHUTENBHO K BEIOPAHHBIM OTPACIsiM WIH cepam JesITeTbHOCTH:

®  OLEHUBATh PHIHOYHYIO CUTYAIUIO;

®  [IPOBOJUTH MAPKETUHIOBBIE UCCIICIOBAHNUS;

®  OILIEHWBATh KOHKYPEHTOCIIOCOOHOCTh MPEATPUATHS U MOBHIIIATH €€,

® JIEMOHCTPHPOBATH CIIOCOOHOCTH M TOTOBHOCTH MTPUMEHSIThH TIOTyYEHHBIE 3HAHUS HA MPAKTHKE
BJIAJIETh.

e TBOPYECKOT0 000OIIEHUS MTONyYSHHBIX 3HAHUII,

®  KOHKPETHOI'0 M OOBEKTHBHOTO M3JI0KEHUS CBOMX 3HAHUIL;

e 00paboTKH, aHANK32a U MIPEJCTABICHUS PE3yIbTaTOB MAPKETHHIOBBIX HCCIICIOBAHNUH.

W3ydeHre JaHHOU TUCIUILTUHBI 0a3UPYETCs Ha CISAYIONIMX JUCIUTUINHAX:
- «CouLmoJIorusy,
- «ITcuxomorus.

1. COIJEPXAHHUE YYEBHOH ANCIHUITINHBI

Tema 1. IIpoMbIIIIeHHBIH MapKETHHT

AHnanutrdeckas (YHKIHS MapKeTHHTa Ha TMPOMBIIICHHOM NpeAnpusThu. V3ydeHue poIHKA.
Uzyuenne norpedureneid. M3ydenne GuUpMEHHON CTPYKTYpHI phIHKA. V3ydeHue TOBapHOU CTPYKTYpHI
pBIHKA. AHanu3 BHYTpeHHeW cpeapl mnpeanpustus. IlpowsBoacTBeHHas (yHKIMS MapKeTHHra Ha
npennpuiatiy. Opraau3anus MPOU3BOACTBA HOBBIX TOBapoB. OpraHu3anus MaTepuaIbHO - TEXHUIECKOTO
cHaOkeHusl. YTpaBlieHHEe KadyeCTBOM M KOHKYPEHTOCIIOCOOHOCTHIO TOTOBOW mpoaykiuu. CObITOBas
¢byHKLIMS MapKeTHHra Ha npeanpustud. OpraHu3anusi CUCTEMBl TOBapOABMKEHHA. ToBapHast MOJIMTHKA.
@yHKIMA ynpaBieHHS W KOHTpousd. CTpaTermuyeckoe M TaKTUYEeCKOe IUIAHMPOBAaHUE MApKETHWHIa Ha



NpeanpusiaTud. MapKeTUHIOBbIH KOHTPOJIb. YTIpaBJI€HUE pUCKaMU. MapKETUHIOBbIE MCCIIEIOBAHUS Ha
JIeTIOBOM pBIHKE. TOBapHO-ITPOM3BOACTBEHHAS (YHKIMSA MapKeTHHra. CObITOBast (yHKINS MapKETHHTA B
NpOMBIIIEHHOCTH.  OcyIlecTBICHNE MapKETUHTOBBIX KOMMYHHMKALMH B MPOMBIIIICHHOCTH. AHAIN3
Kelica 1o MPOMBIIIEHHOMY MapKETHHTY.

Tema 2. MapkeTHHT B arpoou3Hece

Cocrapmsromue cepsl arpoOu3Heca W poib MapkeTuHra. OcoOCHHOCTH PBHIHKOB B cdepe
arpo6usneca. Cripoc 1 IpeajioKeHne Ha PhIHKE CeTbCKOX03HCTBEHHON MpoayKuuu. OcobeHHOCTH
1eHoo0Opa3oBanus B arpodusHece. Pucku B arpodnsnece. OCOOEHHOCTH CEITLCKOX03SHCTBEHHBIX PHIHKOB.
Cocrapmsromue  cdepbl  arpobmsHeca. Crnermuduka arpomapkeTwara.  KoMIUIeKC MapKeTHHTa B
arpoOusHece.

Tema 3.MapkeTuHr B cepe ycayr

Xapaxrepuctuka cdepsr ycayr OOmas xapakTtepucThka cdepbl yCIyr. YTpaBiIeHYECKHE
KOHIICTIIIMH MapKeTHHTa U UX 0cOOeHHOCTHU B cepe ycuyr. Onpenenenue yciyrid. OCHOBHBIE CBOHCTBA U
ocobenHoctu ycnyr. Knaccupukanus ycmyr. AHanuThueckas (yHKOHS MapKeTHHTa B cdepe YCIyr.
Oxpyxaromas cpefa NpeaupusiTUid cdepsl yclayr: Makpo- M MUKpocpeda. BHyTpeHHsst cpena
npeanpustuii. HampasneHus ¥ OCHOBHBIE METOABI MAapKETHHIOBBIX HCCIENOBaHMN B cdepe yCiyr.
Crparernu ynpaBieHHsl crnpocoM Ha ycuyry. Kommiekc mapkerunra B cepe yemyr. [IpogykroBas
noiautuka B cdepe ycuayr, nenu u 3amaun. ConepKaHHUE CEPBHCHOIO KOMIIOHEHTa B ToBape mo .
Kotnepy. IlpennokeHne HOBOH YCIYrH: WCTOYHHMKU HJEH, KATETOpPUHM HOBHU3HBI YyCIyrd. OCHOBHBIE
cTaguu pazpaboTku yciayru. Crnenuduyeckre moaxo/Isl K YIPaBIeHHIO CepPBUCHBIM MPOoayKToM. Mozenu
MapkeTuHra yciyr. Llena m meHooOpaszoBanue B cdepe ycuyr. llenu nenooOpasoanus. IlosTamnbrit
pacuer neHsl yciayru. Crparermm meHooOpa3oBaHUS B cdepe yciyr. PaspaboTka mepompusiTuii 1o
YCTaHOBJICHUIO CKUJIOK. [Ipo/IBIyKEHHE B KOMILICKCE MapKETUHTa yCcIIyr. MakTopbl, BAUSIOIINE HA BEIOOD
2JIEMEHTOB KOMILIEKca MpoABmKeHus. Pexiama B chepe yciyr. CtumynupoBanue cObITa B cepe yCiuyr.
Ces13u ¢ 00mmecTBeHHOCTHIO. JIMyHas mpomaxa u mMpsAMol MapKeTHHT B cdepe yciyr. Pacnpenenenue B
ctepe ycmyr. OcobeHHOCTH pacmpeneneHuss B chepe yciyr. OCHOBHBIE BapHaHTHl KaHAJOB COBITA.
ConiToBBIC cTpateruu B chepe ycayr. OcobenHoct chepbl yenyr. Knaccupukanus ycmyr. CBorcTBa
ycnyr. AHanmuTthdeckas (yHKOus MapkeTwHra B cdepe yciyr. CerMeHTUpOBaHHWE pBIHKA YCIYT.
[To3unmonupoBanue yciayru. ToBapHas HonMTHKa B MapKeTHHre yciyr. lleHoBas monuTuka B cdepe
yenyr. COBITOBas MTOJIMTHKA B MAPKETHHT€ yCIyr. MapKeTHHTOBbIE KOMMYHUKAIMU B chepe ycryr.

Tema 4. MapKeTHHT B TOPTroBJie

OcHOBHBIE HAIPAaBJICHUS M 33Ja4l MapKETHHIOBOH JESTENbHOCTH B TOpromiie. OCHOBBI TEOpUU
nokynok. CTpykTypa akTa KyIUIM-IPOAaXH. MapKeTHHI B OINTOBOM M PO3HHUYHONH TOPIOBIIE.
Mepuanaaiizuar. OCOOCHHOCTH ONTOBOH W PO3HUYHON TOPTOBIW. YTpaBIeHHE Ka4yeCTBOM TOPI'OBBIX
ycayr. Mepuanaai3uHr ? 3a1auu 1 HanpasiieHus. Peanuzanus ¢yHKIMI MapKeTHHra B TOPTOBIIE.

Tema 5. BaHKOBCKUII MApKETHHT

Pasputne u cTpykTypa OaHKOBCKOU cuctembl B Poccuu. CerMeHTHpOBaHHE pPbIHKA OaHKOBCKUX
yenyr. CTpaTernieckoe W TaKTHYeCKOe TUIaHUpOBaHUE OaHKOBCKOro MmapkerwHra. Cnenmduka ToBapa
?0anKoBcKas yciyra?. Opranuzanus Mapketunra B 0anke. Cucrema coopa, 00paboTKH U HCHOIb30BAHUS
uHpopMaiuu B 6anke. DBotolus 0aHKOBCKO# cdepsl B mupe u B Poccun. Xapakrepuctika 0aHKOBCKUX
yenyr. CerMeHTUpOBaHUE M TIO3UIIMOHUpOBaHUE B cepe OaHKOBCKUX yciyr. KoMiuiekc MapKeTWHTa B
0aHKOBCKOM MapKETHHIE.

Tema 6. MapKkeTHHI B CTPaXOBaHUM

CymHOCTh, pOJb W 3HAUYEHHE CTpaxoBaHWs. MeToasl M MHCTPYMEHTHI MapKETHHTa Ha PBIHKE
CTPaxoBBIX yCIyr. MapKeTHHIOBblE HCCIEIOBaHMS B  CTpaxoBoM OusHece. (OcoOeHHOCTH
CEerMEHTHPOBaHMA pPBIHKA CTPaxoBbIX yciayr. OCOOSHHOCTM Pa3BHTHSl CTPaxOBOTO  PHIHKA.
CermenTrnpoBaHne mnorpeburenei cTpaxoBbix ycuyr. OyHKIMM MapKeTHHTa B cTpaxoBaHuu. Kommiekc
MAapKETHUHI'a B CTPaXOBaHUH.

Tema 7. MapKeTHHI B CTPOUTEJILCTBE

3anaun 1 GYHKIMHA MapKETHHTa Ha PHIHKE CTPOUTENBHBIX yCIyr. MapKeTHHIOBBIE HCCIIEIOBAHUS
CCIrMCHTHUPOBAHUEC PBIHKA CTpOHTeHBHOﬁ NPOAYKIHH. Peanmaum[ MapKETUHIra IpoOn3BOJACTBEHHOI'O
W OKWJIHMIIHOTO CTPOMTENbCTBA. PBIHOK HeABIWKUMOCTH. Peanmuzaumsa ¢QyHKuUMid MapkeTuHra B
cTpoutesibHOM On3Hece. CTpaTernueckoe U TaKTHYECKOe IJIAHHPOBAaHUE MAPKETHHTA B CTPOUTEILCTBE.

Tema 8. MapkeTHHI TOCTUHMYHOTO X03s1iicTBA

XapakTepucTHKa TOCTHHUYHOro OusHeca. CocTaB M XapaKTepUCTHUKA DIIEMEHTOB KOMILIEKCA
MapKeTUHra TOCTHMHHUYHOIO cepBHuca. KoHuenmus pa3BUTHS MapKeTHHIa TOCTHHHYHOTO OHu3Heca.
OCOOEHHOCTH CErMEHTHPOBaHMUS pbIHKA B TOCTUHMYHON wuHAycTpuu. OpraHuzanus ynpaBlIeHHs



MapKETHMHIOM B TOCTHMHHYHON cdepe. IIMcbMeHHBIH aHaIM3 Keiica MO0 MApKETHHIY B TOCTHHHYHOM
ou3Hece.

Tema 9. MapkeTHHT B Typu3Me

®dakTophl, BIUSIONIMEG HAa pPa3BUTHUE pPbIHKA TypusMa. Bumel Typusma. OmpenencHue Lened u
MOCTAaHOBKA 3a/ad MapKeTWHra B TypusMe. [IpoBeneHne MapKETHHTOBBIX HCCIEIOBAaHWA Ha DPHIHKE
TypucTcKuX yciuyr. OCOOEHHOCTH CerMEHTHPOBAaHUS PBHIHKA TYPUCTCKUX YCIyT. MapKeTHHT-MHKC
TypuCTCKOTo Ou3Heca. TBopueckoe 3ajanue Ha TeMy "MapKeTuHT B Typusme'.

Tema 10. UaTEepHET - MAPKETHHT

YYacTHUKH DSJEKTPOHHOTO pPBIHKA. OIEKTPOHHBIA OW3HEC W JJEKTPOHHAS KOMMEPITHS.
MapkeTtunroBble  uccienoBanus B MHrepHere. Mapketunr-mukc B HuTepHete. Cnenunduka
MapKETUHTOBBIX KOMMyHUKanuii B UWHTepHeTe. Buapl 31eKTpoHHONW KoMMepuu. MapKeTHHTOBBIC
uccnenoanns B MuatepHere. OcobenHocTH cObITOBOM monuTHKH B MHTepHere. 4. OcymiecTBieHne
MapKETHHIOBBIX KOMMYHUKanui B IHTEepHETE.

Tema 11. MapkeTHHT B 00pa30BaHNHU

CyObeKThl MapKeTHHTa 00pa30BaTENbHBIX YCIYT U UX QyHKIHOHHpoBaHue. OOBEKTHI, Co/lepKaHue
1 (YHKIIMHE MapKeTHHTa Ha PBIHKE 00Pa30BaTENbHBIX YCIYT M MPOAYKTOB. MapKeTHHTOBast MH(POPMAIIHSL,
HeoOXoauMast TS IPUHATHSI YIPaBIeHYeCKUX pelieHnid B chepe oOpazoBanus. OCHOBHBIE HANPaBICHUS
MapKEeTHHTOBBIX HcclieqoBanuii. Komruiekc mMapketnHra B o0pasoBannu. OKpyxKaromias MapKeTHHTOBas
cpema  oOpasoBarenpHOTO  yupexkneHus. CyObeKThl MapKeTHHra  oOpa30BaTeNbHBIX  YCIYT.
MapkeTHHIOBbIE CTpaTerdl BBICIIMX YYeOHBIX 3aBeleHHHA. MapKEeTHHTOBBIE HWCCIIEIOBAHUS DPBIHKA
oOpa3oBarenbHbIX yeiIyr. KoMIuiekc MapkeTHHra B 00pa3oBaHuy.

I1l. OHEHUBAHHUE

Jns monmydeHHs TMOJOKUTENbHOW OLEHKH 3a TEKYIIMA U MPOMEXYTOUHBIM KOHTPOJIb CTYIEHT
JOJDKEH NIeMOHCTPHPOBATh HABBIKM AHAJIUTUYECKOH pabOTBI C JUTEpaTypod, COCOOHOCTH MPOBECTU
CaMOCTOSITETIFHOE HCCIeI0BaHKe, C/IeNaTh BHIBO/IBI HA OCHOBE CBEJIEHUI, MOIYYEHHBIX U3 UCTOYHUKOB U
Hay4HOH JINTEPaTyphl.
OrneHky 10 BceM opMaM TEKYIIEro KOHTPOIIS BBICTABISIOTCS 1m0 10-Tu OaibHOM mIKae.
ITpoMeXKyTOUYHBIH KOHTPOIb — nposepounas paboma (B popme Tecta Ha 60 MmunyT). B TecT BXOAAT
BOIMPOCHI C BBIOOPOM OAHOTO OTBeTa. Crocod OKpYIJIeHWsT HAKOIUIEHHOH OIEHKH IMPOMEKYTOYHOTO
KOHTPOJISL: apu(METUIECCKUH.

dopma 3agepuaroweco KoHmpoas — dK3aMeH B (GopMe TecTa, KOTOpbIH omeHuBaercs mo 10-

OanpHON ImIKame. OK3aMeH IPOBOAMTCA B BHAE KOMIIBIOTEPHOTO TECTUPOBaHUS (C MpaBOM
WCTIOJIb30BaHMs JOCTYIHBIX HH()OPMAIIMOHHBIX PECYpCOB). B TecT BXOAAT BOIPOCH! ¢ BEIOOPOM OJHOTO
OTBETAa 10 TEMATHKE KaXKIOr0 MOJIYJIS.

KpuTtepun oueHkn npoBepo4Hoii paGoTbl U IK3aMeHa:

Basbl Kpurepun

10 Hanst 98 - 100 % BepHBIX OTBETOB

9 Jansl 95 - 98 % BepHBIX OTBETOB

8 Hanst 80-94% BepHBIX OTBETOB

7 Hanst 70-79% BepHBIX OTBETOB

6 Hansl 60-69% BepHBIX OTBETOB

5 Hanbt 50-59% BepHBIX OTBETOB

4 Hanst 40-49% BepHBIX OTBETOB

3-1 [IpaBunbHBIX 0TBeTOB MeHee 40%, cHIbkeHHne 6amoB — ¢ marom B 10%
0 CryzieHT He IpHCTyNal K BBITOJHEHUIO 3K3aMEHAIIMOHHOT O TeCTa




PesynpTHpyromas oreHka 3a HTOTOBBIN KOHTPOJIb B (hopMe 3K3aMeHa BBICTABIIAETCS 110 CIICAYIOMEH
dopmyiie, rae Orxzamenayuonnas — ONEHKa 3a padoTy HEMOCPEICTBEHHO Ha DK3aMeHe:

O pesynemupyrowas = (Onakonaennas * 0,4)+(Osxzamenayuonnasn * 0,6)
Crioco0 OKpyYTIIEHHS UTOTOBOH OIEHKH: apu(METHIECKUH.
1IV. NPUMEPBI OHEHOYHBIX CPEJACTB
IIpuMepHBIe BONPOCHI A1l TEKYLEr0 KOHTPOJISA:

Tema 1. [IpoMbIILICHHBIH MAPKETUHT

1. Cnenm¢rka MapKeTHHTa TPEANPHUITHS B IPOMBIIIICHHOCTH. 2. Llenn MapKkeTHHTa, XapaKTepHbIe

JUTSL IPEATIPUATHS TAaHHOM oTpaci. 3. XapaKTepUCTHKa PhIHKA U ero 0co0eHHOCTH. 4. CyOBeKThI
MapKeTUHIra OTpaciy U ux knaccudukanus. 5. OCHOBHbIE HAaIPaBJIEHUSI MapKETUHTOBBIX

HCCIICIOBaHNN B TAHHOM cdepe.

Tema 2. MapkeTuHr B arpoOu3Hece

1. BHemHsAs cpega MapKeTWHTa TpEANpHUATHS arpoOu3Heca. 2. BHyTpeHHss cpema MapKeTHHTra
npeanpusTus arpodusHeca. 3. Mndopmanus, HeoOXxoaumas sl IPUHATHS MApPKETHHIOBBIX PEIICHHUH

U €€ UCTOYHUKHU.

Tema 3. Mapketunr B cepe yciyr

1. Ilogxonp! K BEIOOPY PBIHOYHOTO CErMEHTA (XapaKTepHbIE MPU3HAKY U KPUTEPUH OLIEHKH CEIMEHTA).

2. Oco0eHHOCTH MO3UIIMOHUPOBAHHUS TOBapa /yCIIyTH B BRIOpaHHO# oTpaciu. 3. [lenn MapKeTHHTOBBIX
UCCIIEIOBAaHUH M MX OCHOBHBIE dTanbl. 4. XapakTepuUCTHKaA TOBAPOB / YCIIYT PEATIPUATHIA BEIOPaHHBIX
oTpaciueii uiau cdep apeATenbHOCTH. S. XapaKTEpPUCTHKA >KU3HEHHBIX LUKJIOB TOBAapOB /yCIyr
MPENNPUATAN BRIOPaHHBIX OTpacieil win chep nesTebHOCTA. 6. ACCOPTUMEHTHAS MOJTUTHKA U

MOJIXOJIBI K C€ (POPMHUPOBAHHMIO.

Tema 4. MapKeTUHT B TOProBie

1. KoHKypeHTOCIIOCOOHOCTh TOBApPOB/YCIYT TOPTOBBIX mpeanpusaThii. 2. CTpaTernu 1eHo00pa3oBaHuUs,
XapakTepHbIe A MpearpuaTuil Topropiau. 3. MapKeTUHIOBBIN MOAX0A K Ha3HAYEHHIO LEHBI MPOJaKU
TOBapa / yCIyrH.

Tema 5. bBankoBCKUI MapKETUHT

1. CucreMa MapKeTHHTOBBIX KOMMYHHMKALUI IPUMEHHUTEIBHO K NPEANPHUIATUSIM OaHKOBCKOH cepsl. 2.
Oco0eHHOCTH peKJIaMUPOBAHUS TOBAPOB /YCIIyT MIpeanpusTuii 0ankoBckoit cdepsl. 3. [Toaxomb k
(hopMUPOBaHUIO COBITOBOM MOIMTHKHU B chepe OaHKOBCKHUX YCIIYT.

Tema 6. MapKeTUHT B CTPaXOBaHUU

1. ®opMupoBaHUE UMHUKA CTPaxoBOil kommaHuu. 2. OCOOEHHOCTH MPOIBIKCHUS CTPAXOBBIX YCIIYT.

3. AHanu3 KOHKYPEHTHOW Cpe/ibl MPEANPHUSITUS U BEIOOP KOHKYPEHTHOW CTPaTErvy.

Tema 7. MapKeTUHT B CTPOUTENBCTBE

1. Tloaxo/pl K YIPaBICHUIO TIPEANIPUATHEM Ha KOPIIOPATHBHOM, (PYHKIIMOHAILHOM M HHCTPYMEHTAJIbHOM
ypoBHsX. 2. OCOOEHHOCTH KOMITIEKCA MAPKETHHTA B CTPOUTEIILHOM OU3HECe.

Tema 8. MapKeTUHT TOCTUHHUYHOTO X03siicTBa

Keiic "IIporpamma pa3BUTHs TOCTUHULBL"

Tema 9. MapkeTHHT B Typu3Me

[IpoBecTr cerMeHTUPOBaHHUE, BEIOOD LIEJIEBOTO CETMEHTA U O3UIIMOHUPOBAHUE IS CIICAYIOIINX
TYPUCTHUECKUX NPOTrPaMM: SKOTYPHU3M, SKCTpeMalIbHBIN Typu3M. PazpaboraTs [uis eneBbIX

CEerMEeHTOB KOMITJIEKC MapKETHHTA.

Tewma 10. laTEpHET - MAPKETHUHT

1. Bugpl 31ekTpoHHOH KoMMepuud. 2. MapkeTuHrosble uccienoBanus B Murepuere. 3.0cobeHHOCTH
cObIToBOM NIoUTHKH B MHTEpHETE. 4. OCyllleCTBIeHNE MAPKETHHTOBBIX KOMMYHHKanui B IHTepHeTe.
Tewma 11. MapkeTunr B 00pa3oBaHUU

1. XapakTepucTuKa pblHKa 00pa30BaTENbHBIX YCIYT U ero 0c00eHHOCTH. 2. CyOBeKThl MAPKETHHTA B
oOpa3zoBaHuy 1 uX Kiaccudukanys. 3. OCHOBHBIE HAIIPABJICHUS! MAPKETUHTOBBIX UCCIIEIOBAHUH B
JaHHOM cdepe. 4. BHemHss cpesia MapKeTHHra 00pa3oBaTeNIbHOTO YUpexKeHus. 5. BHyTpeHHss

cpella MapKeTHHTa 00pa30BaTEIbHOTO YUPEKACHUS.

IIpumepHbIe BOMPOCHI K IK3aMeHY:



. OyHKIIMM MapKEeTHHTa HA TIPOMBIIUICHHOM IPEAIPUATHH.

. Crparernueckoe ¥ TaKTUUECKOE INIaHUPOBAHUE MapKETHHIa Ha IPOMBIIIJIEHHOM IPEATIPUATHH.
. JlenoBble 3aKyNKHU: TIPOIECC, BUABI U YUACTHUKH.

. OcoOeHHOCTH BHEIIHEH M BHYTPEHHEH cpellbl MPOMBIIUIEHHOTO MapKe-THHTA.

. OcoOeHHOCTH HCCNIeIOBaHUs PhIHKA TOBAPOB IIPOU3BOICTBEHHO-TEXHUYECKOTO Ha3HAYEHUSI.
. Paznuuust Mexay nmpoMBIIIICHHBIM U IOTPEOUTENBCKUM MapKETHHIOM.

. OCOOEHHOCTH U THUIIOJIOTHS PHIHKOB B KOMIUIEKCE arpoOu3Heca.

. OcobeHHOCTH MapKeTHHTa B arpoOn3Hece.

. Pucku B cenbCKOM XO03SIIICTBE U UX HEUTpaIu3aliusl.

. Knaccudukauus ycmyr 1 0coOeHHOCTH MapKeTHHTa yCIIYT.

. CBoiicTBa yCIIyT M BUABI MapKETHHTA B chepe YCIyT.

. AHanM3 BHEUTHEH W BHYTPEHHEW MapKETHHTOBOM CpeIbl MPEANPUATHS c(hephl YCIIyT.

. Kommexc mapkerunra B cdepe ycuyr.

. [lponykroBas monutrka B cepe yciayr, eI U 3a1a4H.

. llena u nenoobpazoBanue B cepe ycuyr.

. [lponBrxeHUe B KOMILJIEKCE MapKETHHIA yCIyT, ()aKTOPbI, BIMSAOLINE Ha BEIOOP €ro 3JIEMEHTOB.
. Pacipenenenue B cdepe ycnyr, OCHOBHBIE BAapUAHTHI KAHAIOB COBITA, COBITOBBIE CTPATETHH.
. Oco0eHHOCTH MapKETHHTA B ONITOBOW M POSHIUYHON TOPTOBIIE.

. OCHOBBI TEOPUU MOKYIIOK.

. MapkeTHHroBbIE KOMMYHHUKAIIMU B TOPrOBIIe, QYHKIMH U 3a/1a41 MepUaHIai3uHra.

. Crparernueckoe ¥ TaKTHYECKOE TIIAHUPOBaHHE OaHKOBCKOTO MapKETHHTA.

. OCOOEHHOCTH CErMEHTUPOBAHHUS PIHKA OAHKOBCKHUX YCIIYT.

. Kommekc 6aHKOBCKOTO MapKeTHHTa.

. MeTopl 1 MHCTPYMEHTHI MapKETHUHTa Ha PBIHKE CTPAaXOBBIX YCIYT.

. OCOOEHHOCTH CerMEHTUPOBAHMS PhIHKA CTPAXOBBIX YCIyT

. 3amauu ¥ GYHKUMHN MAapKETUHIa HA PHIHKE CTPOUTEIIbHBIX YCIYT.

. MeToibl CEerMEeHTUPOBaHUS MOTPEOUTETICH Ha PHIHKE KHITBSI.

. CocTaB 1 xapaKkTepHUCTUKA 3JIEMEHTOB KOMIUIEKCa MapKETUHTa TOCTHHUYHOTO CEPBHCA.

. Konuenmus pa3BuTust MapKeTHHIa TOCTHHUYHOTO OM3HECA.

. OCOOEHHOCTH CerMEHTHPOBAHHS PIHKA B TOCTHHHYHON HHAYCTPHH.

. Ha3znaueHue 1 BHJIbI TOCTHHUYHOM PEKJIAMBI.

. MapKkeTHHI-MHKC TypHUCTCKOTO OM3Heca.

. IIpoBeieHrIE MApPKETHHIOBBIX UCCIIEOBAaHUI HA PBIHKE TYPUCTCKHUX YCIIYT.

. Onpenenenue 1eneil 1 TOCTaHOBKA 33/1a4 MAPKETHHTA B TYpPU3ME.

. MeTtozpl pa3pabOTKH LIETIEBOTO PhIHKA TYPUCTCKON KOMIIAHUH.

. DNeKTPOHHBII OM3HEC U MAPKETHHT.

. MapkeTuHroBslie uccienosanus B IHTepHeTe.

. OcyiecTBIeHNE MApKETHHIOBBIX KOMMYHHKAIM B IHTepHeTe.

. CyOBeKThl MapKeTHHra 00pa30BaTeNbHBIX YCIYT U UX (PYHKIIMOHUPOBAHHE.

40. O06BeKTHI, copepkanre U QyHKIIMA MapKETHHTa Ha PHIHKE 00pa30BaTeIbHBIX YCIYT U
MPOAYKTOB.

41. Okpyxaromasi MapKeTUHIOBast CPEAa U CErMEHTHPOBAHKUE PhIHKA 00pa30BaTeIbHbIX YCIIYT.
42. Kommiekc MapKeTHHTa B 00pa30BaHUU.
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V. PECYPCbI
5.1 OcHoBHas JiuTEpaTypa

1.JlambeHn, XK.-)XK. MeHnemkMeHT, opueHTHpOoBaHHbIH Ha peiHOK / JK.-XK.Jlamben, P. Uymnurac,
W.lynunr ; nep. ¢ anri. nmox pex. B. b. Komyanosa. - 2-e uzn. - CII6. : [Tutep; IMISP, 2014. - 718 c.
2. lusnoBa C. H. Mapketusr cepsl yenyr: YueoHoe nocodue / C.H. [lusaoBa, A.D. llTesens. - M.:
Maructp: HUL] Uudpa-M, 2012. - 192 c. //http://znanium.com/bookread.php?book=326965

3. Mopo3sos, 0. B. MapkeTHHT B oTpacisax U cdepax AesTebHOCTH [ DIeKTPOHHBIN pecypc] :
Yueonuk / 0. B. Mopo3sos; [Tox pen. npod. FO. B. Mopo3zosa, nom. B. T. ['pumtmnoii. - 8- uzn. - M.:
Wznarenscko-toprosas kopropauus "lamkos u K-", 2012. - 448 c.
/Ihttp://znanium.com/bookread.php?book=415400

4. MapKeTHHT B OTpacisx U cdepax aestenbHocTh: YuebHnoe nocobue / [lox pen. H.A.
Haranerpsnua. - 2-e u3n., nepepad. u gom. - M.: By3osckuit yueonuk: UHOPA-M, 2011. - 282 c.



/Ihttp://znanium.com/bookread.php?book=251767

5. CunsieBa M. M. Mapketusr ycayr [DnekTpoHHbii pecypce] : Yueouuk / M. M. Cunsena, O. H.
Pomanenkosa, B. B. CunsieB; nop pen. a. 3. H., npod. JI. I1. Jamkosa. - M.: [lamkos u K, 2014, -
252 c. Il znanium.com/bookread.php?book=430570

6. Cunsiea 1. M. Mapketunr kommepiuu. [Ipaktukym: YaeOHoe nocobue / .M. Cunsiea, .M.
Mumynmua, M.A. @otirens, X.A. Koacrantuanay; [lox pen. nmpod. .M. CunseBoii - M.: ByzoBckuit
yuebnuk: HUALL MH®PA-M, 2013. - 184 c. //http://znanium.com/bookread.php?book=361399

5.2 [lonoaHuTe/ILHAN JIUTEPATypa

1. A6abkos 0. H. Mapkernar B Typusme: YueOnuk / KO.H. AbabkoB, M.IO. AGabkoa, W.I.
Oumunmosa; Ilom pen. mnpod. E.M. barmanoBa. - M.: HHO®PA-M, 2011. - 214 c.
/Ihttp://znanium.com/bookread.php?book=222990
2. Namkosa T. JI. Mapketunr B TypuctrdeckoM 0m3Hece: YueOHoe mocodme / T.JI. lamkosa. - M.:
Hamkos u K, 2011. - 72 c. //http://znanium.com/bookread.php?book=313129
3. Mypry3anuesa T. B., Pozanosa, T. I1. MapkeTuHr yciayr rocTenpuiMCTBa U Typu3Ma [DIeKTpOHHBINA
pecypc] : IIpaktuxym / T. I1. Po3anosa, T. B. Mypty3anueBa. - M. : 3qaTenscko-ToproBas KOPIopamus
"Mamxkos u K-", 2012. - 132 c. //http://znanium.com/bookread.php?book=430296
4. INapamonosa, T. H. MapkeTHHT TOProBOro MpeAnpusiTus [ DNeKTpOHHBIH pecypce] : YueOHuK ams
oaxamaBpos / T. H. Ilapamonosa, 1. H. Kpactok, B. B. JlykameBuy; oz pex. a.3.H., ipod. T. H.
[lapamonoBoii. - M. : MHzmatembcko-toproBas kopmopamus "JlamkxoB u K-", 2013. - 284 c.
//http://znanium.com/bookread.php?book=415048
5. CarunoBa O. B. KpocckynbrypHbiii mapketunr: YdeOHoe mocoboue / O.B. Carunora, W.H.
CxopoOoraTsIx, X. JromerTiI. - M.: NH®PA-M, 2011. - 263 c.
//http://znanium.com/bookread.php?book=217637
6. TynsraeB T. A. Mapketunr ycnyr: Yueonuk / T.A. Tynsraes. - M.: UHOPA-M, 2012. - 208 c.
/Ihttp://znanium.com/bookread.php?book=260847
[lepnogmueckue m3manus: "Mapketurr", "Mapketurr B Poccun u 3a py-6exom"”, "MapkeTHHr u
MapkeTHHroBble uccienoBanus', "[IpakTuueckuit map-ketusr", "Mapxketosor", "MapkeTunr yciuyr" u
Ap.

5.3 HuTepHeT-pecypcebl:

GFC Pycp, MapkeTHHIOBBIE HccenoBaHus - www.gfk.ru
busnec-anamuTrka - WWw.businessanalytica.ru
Poccwuiickas acconmanus MapKeTHHTa - WWW.ram.ru
AC Nielsen Russia, MapkeTHHTOBBIE HCCIIEI0OBaHIS - WWW.acnielsen.ru
American Marketing Association - www.marketingpower.com
CSR Research - www.c-s-r.ru
['miibanst MapkeTosioros - Www.marketologi.ru
KomkoH, uccieoBanus pbeiHKa - WWW.COMCon-2.ru
5.4 TIporpammHoe obecnieueHue

Ne HaumMmeHnoBaHue YcaoBus [[OCTyHa/CKa'lI/IBaHI/Iﬂ
n/n
1 Microsoft Windows 8.1 Professional U3 enympenneti cemu yHugepcumema
RUS (0ocosop)

2 Microsoft Office Professional Plus 2013 | /3 snympenneii cemu ynusepcumema
(0o2os0p)

IIpodeccnonanbHubie 6a3b1 JAHHBIX, HH(POPMALHOHHBIE CIIPABOYHBIEC CHCTEMBI,
HHTEPHeT-pecypchl (31eKTPOHHBIe 00pa3oBaTe/IbHbIEe PeCypPChl)

Ne n/m HaumenoBanne YcaoBust rocryna



http://www.gfk.ru/

Ilpogheccuonanvnuie 6azvl dannvix, UHPOPMAYUOHHO-CRPABOYHDLE CUCHIEMDbL

1. 9bC KOpaiit
2. OB5C Znanium

https://www.biblio-online.ru/

http://znanium.com/

5.5 MaTtepuaibHO-TEXHHYECKOE 00ecnedeHHe TUCHHILTHHBI

Y4eOHbIC ayTUTOPUU JJIS JIEKIIMOHHBIX 3aHATHH 10 TUCIUILIMHE 00€CTICUnBAIOT
MCIIOJIb30BAHUE U JIEMOHCTPALIMIO TEMATUYECKUX HILTIOCTPAILIMNA, COOTBETCTBYIOIIMUX IIPOrpaMMe

JUCLMITIIIMHBI B COCTaBE:

- [I3BM c nocrynom B HTepHET (OnepaninoHHas cuctemMa, o(pucHbIe POTrPaMMBl,

AHTUBUPYCHBIE TIPOTPAMMBI);

- BO3MOYKHOCTbh MOAKIIIOYCHUS K ceTH VIHTepHET U TOCTYII K AJIEKTPOHHON HH(DOPMALIMOHHO-
oOpazoBarensHoii cpene HUY BIID uepe3 Unutepher.

MartepuanbHO-TEXHUUECKOE 00ecIieUeHHe JUCIUILIMHBI BKJIIOUAeT B ce0sl TaKKe HalIU4yue
JOCTYIHOTO ISl CAMOCTOSITENTbHOM paboOThl CTyIEHTa BbIXOAa B MHTEpHET B KOMIBIOTEPHOM
KJj1acce, yueOHOM KaOuHeTe Kadeapsbl, a TaKke (110 BO3SMOKHOCTH) IO MECTY MTPOKUBAHUS.
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